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1 Instructions For Use And Product Drawings

Dear user ,thank you for using this smart lock. Before you install and use
it ,please check the list of

Accessories carefully. Please read the installation instructions and

follow its steps,

otherwise we will not be responsible for any hazards or damages.

AN\ Important Notes:

specific product model.

Please read and set the function according to the

1. When low battery alarm, please replace the same type of battery in time
and pay attention to the positive and negative pole installation to ensure
the normal use of the lock.(New and old batteries cannot be used at the

same time)

2. Please keep the mechanical key with you when notin use and do not keep

itindoor.

Product figure

Fingerprint area

Keypad area
ID card area

Cylinder

Battery area




2 Product List/Method of moving battery cover

Please check carefully according to the following list after unpacking
the package. If you find any missing, please contact us or the agent

intime.
No. Name Quantity Notes
Outer panel(including
1 . 1
silicone pad)
5 Rear panel (including 1
silicone pad)
3 IC card 2
4 Installation kit 1
5 User manual 1
M3 Screw
Lock set Batter

Front
lock

Cable

N

NI

Q

Spindle

Rearlock

crew

Battery cover

@ NLock case




3 Notice before installation

31 Please confirm the door open direction before installation
. The smartlock can be applied to four types of doors opening direction:
left pull, left push,right pull, right push.

Left openthe door  1ngoor Right open the door  1pgoor
Left Right
inward inward
Outdoor  puysh Outdoor push
Indoor Indoor
I] Left I] Right
outward outward pull
pull
Outdoor Outdoor

Facing the door :
1.You should adjust the door lock opening direction to left when the
hinge is on the left side.

2.You should adjust the door lock opening direction to right when the
hinge is on the right side.

3.2 Changing the direction of handle

To change the direction of the handle,
using cross screwdriver to loosen the
screw, removing the handle, adjusting
the handle according to the required
direction, and then tighten the handle
with a screw.
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Openthedoor  Openthedoor
from left from right




4 Installation steps
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XLock caseand to be
purchased separately

Install the lock case

Stud

Screw into
Screw stud first

Fix the stud onto the front lock and adjust the upper screw to the corresponding
position on the plate according to the hole position.

Adjust the direction of the handle

for the front lock, fix the bolts, and

then turn the square axis with a

triangle indicating that the arrow

is facing towards the direction of the handle




4 Installation steps
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Insert the spindle into the spindle
hole and make the dowel pin on the
square rod.Stuck in the square shaft
holes
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Install the front lock

UJ | |e

Insert the cable of the lock

Secure the front and rear locks with setting

screws




4 Installation steps
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Installation the batteries Close the battery cover and install the glue
plug




5 Performance parameter

Bluetooth standard Bluetooth
§#§ﬁg§§§t§,ﬁ§"e Above ANDROID4.3/10S7.0
Power Operated 4 alkaline ,USB power charge
Low battery alarm 4.8V
Voltage range 4.5~6V
Standby current 89 microamp
Electrical current < 200microamp
Temperature Range -20~70°C
Type of button Capacitive touch button
Custom and 250
Permanent Passwords
Password quantity
Other dynamic passwords Unrestricted
Type of card MIFARE M1 card
IC card quantity 1000 sheets
APP/password IC card/
Unlock fingerprint/remote control
Fingerprint capacity 100 pieces (according to actual usage model to adjust)
False accept rate( FAR) <0.001%
False rejection rate( FRR) <1.0%




6 Programming Instructions

Information & Safety Warnings

® Protect your User Codes and Master Code.

® Restrict access to your lock’s interior assembly and
routinely check your settings to ensure they have not been
altered without your knowledge.

® This lockset is designed to provide the highest standard of
product quality and performance. Care should be taken to
ensure a long-lasting finish.Using a soft and damp cloth to
clean. Using lacquer thinner, caustic soaps, abrasive
cleaners or polishes could damage the coating and result
in tarnishing.

/\ IMPORTANT: Do not load batteries until lock is
completely installed.

1. Master Code(6 to 8 digits) : The default Master Code is
123456. It is required that you change it to a code of your
own before programming.

2. User Code(6 to 8 digits) : Atotal of 200 User Codes may
be programmed.




Definitions

Master Code

Required for programming and feature settings. Master code
can be used to unlock the door under vacation mode. The
default master code needs to be changed before
programming.

Wrong Entry Limit

After 5 unsuccessful attempts at entering a valid PIN
code, the unit will shut down for 5 minutes.

Unlock with Fake code
User can prevent pin code exposure from strangers by
entering random digits before or after pin code.

83618 137192 14710

Password

Random digits ~———




How to use

XXXX community

send key attendance key management

vvvvvvvv

Via APP: Touch to unlock from
outside orinside, long press to
lock from outside or inside.

Note: Please keep your phone
near the door lock within 10
meters.

UNLOCK the door from UNLOCK the door from

outside

inside

(@

Press down on the
handle to open the door
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APP Guide

Dwonload APP "TTLock "

> é&;éle Play

Android Mobile Phone--Search "TTLock" from Google Play.
Apple Mobile Phone--please search "TTLock" from App Store.

E Register a new account(phone number or email)

register
o

2 mobile phone/ Email

: passcode

Forgot Password?

registration

mobile phone Email

country/region CHINA(+86)
2 inputthe phone number 2 mobile phone/ Email
: Please enter a 6-20 alphanumeric password : passcode

verification code get the code
Forgot Password?
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Lock adding

Turn on Bluetooth and enter the interface of
adding lock in app.

eoeo AgAT & 1659 vy I e AGAT = 1659

& lock type

(" ]Hl__l Door Lock
(!J‘?”__‘j Padlock {j

...... | Safe Lock

When adding alock, the phone mu

Lock Cylinder

16:59
nearby lock

nearby lock

@ Mco1_42ae85

l

Note: Please keep your phone near the door lock within 10
meters.

m Key management

After the administrator pcommentty
successfully adds the lock, owner
owns the highest administrative

rights to the lock. Owner can send

keys to others. Meanwhile owner = B8 O #
can increase the key manage- = & © B
ment that is about to expire. - e
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Click the type of lock it will show the time-limitedekey,one-
time ekey and permanent ekey.

Time-limited ekey:The ekey is valid for the specified time.
Permanent ekey: The ekey can be used permanently.
One-time ekey: The ekey will be automatically deleted
once it has been used.

seee0 ABAT = 16:59

& send the ekey

type time-limited >

account regristration account e

name name the key lock type
R time-limited key

beginning time 2018.04.08 15:46

deadline 2018.04.08 16:46 permanent key

Allow remote unlocking » single key

The manager can delete ekey,reset ekey,send and adjust
the ekey,meanwhile he cansearch the lock record.

sese0 ARAT = 16:59

& key management

@ 18407614898qq.com @ 1840761489800 restore
2018,07.24 1429 - 2018,07.25 1429 e 241420-20

clear

M, 3545439720@qq.com M, 3545439720@qq.c

& 2018.07.241428 - 20180728 1428 ' 201807.241428-201¢  Send
13003653255 Pending reception 13003653255 Pending reception
single single

. 2163747873@qq.com Pending reception . 2163747873@qq.com Pending reception
2018.07.24 14:26 - 2020.07.24 14:26 2018.07.24 14:26 - 2020.07.24 14:26

Passcode management

After inputting the passcode on the keyboard of the lock,
press the unlock button to unlock. Passcodes are
classified into permanent, time-limited, one-time, empty,
oop, custom, etc.
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Bl Permanent passcode

16:59

send passcode

repair  single clear cyclic

The permanent passcode must be
used within 24hours afteritis
generated, otherwise it will e e

automatically expire.

B} Time-limited passcode

The time-limited passcode can own
an expiration date, which is a
minimum of one hour and a
maximum of three years. If the
validity period is within one year, T T
the time can be accurate to the deadine 2017.08.1410:00
hour; if the validity period is more
than one year, the accuracy is
month. When the time-limited
passcode is valid, it should be used
within 24 hours, otherwise it will
automatically expire.

..... = 16:59

send passcode

permanent repair  single clear cyclic

Password needs to be activated within 24 hours

One-time passcode

-----

send passcode

clear

permanent  repair cyelic

One-time passcode can only be
used for onetime, and which is

available for 6 hours. It will
automatically expire.
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ﬂ Clear code

Clear code is used to delete all the
passcodes the lock has set, and
which is available for 24 hours.

Cyclic passcode

The cyclic password can be reused
within a specified time period,
including daily type, weekday type,
weekend type, and more.

] Custom passcode

User can set any passcodes and

validity period he wants.

Passcode sharing

The system add new

communication ways of Facebook
Messenger and Whatsapp to help

users share the passcode.

15
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permanent  repair single cyclic

Passwords that are valid for 24 hours can invalidate all used pas:

..... o 16:59

send passcode

permanent repair  single clear cyclic

Cyclic mode working day

beginning time 10:00

deadline 11:00

Password needs to be activated within 24 hours

16:59

send passcode

repair  single clear cyclic  customize

beginning time 2017.08.14 10:00

deadline 2017.08.14 10:00

generate  passcode.

theway to generate passcode: 1. Bluetooth by mobile phone
next to the lock to generate ; 2. Remotely generate through
the gateway

----- AAT = 16:59 73w
& send passcode @z

permanent repair  single clear cyclic

generatea passcode
Send a passcode to

QOO0 o o

WeChat ~ SMS  Mailbox Messenger  Whatsapp

cancel




Records

lllll ABAT = 16:59 7% .
& XXXXXXXXXXX
2018.09.11
It can record when the people .
ey
come or leave. For 24/7 access Ooe 50:34 unlock with APP success
logs, get all records about the ) 1950
dOOI" UnlOCk/ |OCk anytime and — 09:31:35 unlock with APP success
123456
a n yWh e re . '0913& 24 unlock with Passcode 123456
123456
09.31 16 unlack with Passcode 123456

n Setting

system settings

Touch to Unlock @)
In the system settings, itincludes | ™
touch unlock switch, group Lock Goup
management, gateway cateway

Transfer Lock(s)

management, security settings,
reminder, transfer smart lock and About

SO on.

H User management

The user name and phone number can be seenin the
user list. Click the customer you want to view to get the
door lock information.

user management Zhang san
ki
Zhang san N &P
13666666666 XXXX room 101
permanent
Lisi N
13838888888 e uled:
2021/2/5-2022-2/4
Wang wu S XXXX room 1028
18888838888 2 Not active
2021/2/5-2022-2/4
XXX room 028
Frozen
2021/2/5-2022-2/4
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n Passcode management

All generated passcodes can be viewed and managed in
the password manage-ment module.This includes the
right of changing the password, deleting thepassword,
resetting the password, and unlocking the password.

60792956
2021.04.14 07:00 permanent

50631846
2021.04.11 16:00 permanent

41627512
2021.04.03 10:00 permanent

111222
2021.04.28 09:00 permanent

receiver

sender

time

record

Tony >

Michael

2021.04.11 16:30

>

(@] Card management(Fingerprint managementis
similar to IC card management)

You need to add the RFID card
first. The whole process needs to
be done via the app beside the
lock. The validity period of the IC
card can be set, either permanent
or time-limited.

card adding

a»

2017.08.14 15:49

permanent

Effective time

2017.08.14 15:49

End Time

All RFID cards can be queried and managed through the
RFID card manage-ment module. The remote card
issuance function is displayed in the case of a gateway.
itemis hidden.

If there is no gateway, the

©
©

Paul 1655453906
2017.07.26 18:11 permanent

Mary 2334807796
2017.07.28 09:29 permanent

remove the card

add the card

Send card remotely
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n Key groups management wvor0 AT = 1659

& group management

group 1

In the case of alarge number of
keys, you can use group
management module.

group 2

Transfer admin rights

The administrator can transfer the lock to other users or
to the apartment(Room Master user).Only the account
that manages the lock has the right to transfer the lock.
After inputting the account, you will receive a verification
code. Filling in the correct number, you will transfer
successfully.

@D The account of the apartment transfer receive must be the administrator

account.
----- ASAT = 16:59 00 AZAT =T 16:59
& choose the lock reciver Transfer confirmation

® $301_c583ee @ user e

() room master oo B

XXXXXXX@qg.com
account input the account e

The lock will be transferred to the account you entered and

you will lose management rights The verification code has been sent to xxxxx@qq.com

next

n Lock recycling station

16:59

reciver

(@ user

If the lock is damaged and cannot 7
bedeleted’ the IOCk can be (' The lock moved into the recycling

station will not be restored.

deleted by moving it into the cancel | Transfer 0

recycling station.

The lock will be transferred to the account you entered and
you will lose management rights

next
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Low Power

Screen bright up

)

"Beep"to warn

Low Power

The screen bright up and "Beep"to warn batteries
low power when the smart lock is opening.

Factory Default Settings

Settings Factory Defaut
Master Code 123456
Auto Lock Disabled
Silent Mode Disabled
Wrong Code Entry Limit 5 times
Shutdown Time 5 mins
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Restore Factory Settings

Restore on APP

Settings
XXXX community Read Operation Records >
Firmware Update >
Attendance a
Unlock Notification «@
© 8 © K
° AN\ h
Sellet Sellet “Delete”
“Settings” and insert user
inthe APP login password

Restore onlock

1. Press and hold the Reset button.

2. Keep holding the Reset button for 6 seconds, until
you hear the sound of beep.

Note: This operation IC wired and battery need to be
installed. This button is behind the Keypad panel.

The sound of beep Restored
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Troubleshooting

The turnpiece cannot rotate or operate the lock.
Remove and re-install the lock, making sure that the
turnpiece is in right position.

The lock cannot be locked or unlocked by the keypad.
Make sure that the codes are not disabled. If needed,
restore the lock’s default settings.

The keypad doesn’t respond when touched ( no light and
no sound of "beeping") .

Make sure the cables are properly connected, and make
sure the batteries are new and installed correctly.

| forgot my Master Codes.

Perform aresetin order to erase all passcodes. Once the
resetis complete, all passcodes will be erased and the
Master code will return to the default value ( 123456) .

The lock cannot connect APP via bluetooth
Please make sure the bluetooth is on the phone and in

the lock. If needed, restore the lock’s default setting.

Repeated to unlock the door failed
Itis recommended to take out the key to open the door or
contact customer service.
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